2026
TOP GUN

TECHNICIAN EXCELLENCE

TRAINING

LIMITED TO 30 ATTENDEES -

SIGN UP TODAY!

Technicians will develop improved customer communication skills and learn how
PRESENTED BY: to drive customer satisfaction, sales leads, and referrals through a defined service
delivery procedure. This process will help technicians reduce callbacks, improve revenue

R Drivin g Pro fit generation, and increase job satisfaction while increasing their overall value to the
B D R & Gro wth® company.

This class is certified for NATE CEUs!

DATE LOCATION

Hollywood Casino & Hotel
March 17, 2026 & March 18, 2026 777 Casino Center Dr

8:30am - 4:30pm /:30am - 3:30pm Maryland Heights, MO 63043

By signing up, you acknowledge and agree that a commitment fee of GE Dealers $500.00 per person | Non-GE Dealers $750.00 per person will be
charged to your Capitol Group account. Payment is due upon receipt. Fee includes: training, course material, food, and beverage.

GE Dealers: Elite/Premier/Partner, that have marketing funds, can submit for 75% reimbursement through Brandmuscle.

RSVP Before 03/09/26: Email: dcox@capitolgroupinc.com or Scan QR Code

Once registered the link to book your hotel room will be emailed. Cost is $189.00++ per night based on single occupancy.
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